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December 15, 2020 

A source of updates and information for UCI UCPath Transactional Users 

   

 

Visit the transactional user page on the ucpath.uci.edu website for UCPath support 

documents, FAQs, call-in center hours, and more.  

 

 

 

 

  Training Update 
All training courses are available on-demand as e-learning videos via UC Learning Center 

(UCLC). If you have new hires that need to be trained as UCPath transactors and/or 

approvers, please refer to the HCM, payroll, or finance curriculums. You can find them in 
the transactional user materials section and identify training requirements by role. 

 

 

 

  Year-End Support 
Our Virtual Drop-In Center will be open 8:30-11:30 a.m. and 12:30-2:30 p.m. on Mon. Dec. 

21 and Tues. Dec. 22 to assist in transactions before the transaction deadlines. If you have 
any emergencies during the curtailment, please email dkistler@uci.edu. The EEC and 

UCPC will both be open for calls and cases during curtailment, but UCPath support team 
will not be actively working cases until we return on January 4. 

 

https://uci.us16.list-manage.com/track/click?u=e758afff55dd97cc117e10326&id=5053bc75c8&e=1dd87166ff
https://uci.us16.list-manage.com/track/click?u=e758afff55dd97cc117e10326&id=0db6de4dc8&e=1dd87166ff
https://uci.us16.list-manage.com/track/click?u=e758afff55dd97cc117e10326&id=0db6de4dc8&e=1dd87166ff
mailto:dkistler@uci.edu
https://uci.us16.list-manage.com/track/click?u=e758afff55dd97cc117e10326&id=2363c8c5ae&e=1dd87166ff


Page 2 of 4 
 

 

 

  January Support 
The Virtual Drop-in Center support for January will continue on the same schedule as we 

evaluate alternative models for support in 2021. The AP support at 9 a.m. has been 
discontinued and folded into the drop-in Center. 

 

 

 

  Reminder On 12/31/20 Job End Dates 
Please review all jobs with 12/31/20 or early January end dates and extend or put on SWB 

if they are not to be terminated. 

 

 

 

  Check for Accounts/Funds That Are Expiring 

• Be sure to check both UCPath and KFS for accounts/funds that expire at year end. 

• In UCPath, be sure that there is a row after 12/31/2020 to ensure the expenses do 

not hit your department default or campus suspense accounts. Failure to make 
these updates will result in funding hitting department default/suspense 
accounts and will then require a direct retro to move the expenses to the correct 
accounts. 

 

 

  Be Specific With EEC and UCPC Tickets 
When opening a ticket with either EEC (Employee Experience Center) or UCPC (UCPath 

Center), please be as specific as possible with what you need. This will help expedite the 
process. 

• Start your ticket with your request, such as, “I need you to do … “ Frequently the 

person who picks up the ticket is not familiar with you or your role or process, so 

they need to understand exactly what help you need from them. The more details 

you can provide, the better chance you will get a faster resolution.  

https://uci.us16.list-manage.com/track/click?u=e758afff55dd97cc117e10326&id=9fb960c106&e=1dd87166ff
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• Don’t assume that the EEC or UCPC people understand the problem. If you’ve 
already done research, share it with them.  

• Remember that the UCPath Center, located in Riverside, services all UC locations 

and each campus is unique in how they transact, what kind of security transactors 

have, and who might be asking questions. They truly want to help resolve your 

issue. 

 

 

 

  New UCPath Appointment Feature 
Starting Dec. 7, 2020, all UC employees can schedule phone appointments with UCPath 

for assistance with submitted inquiries. One-hour appointments are available Monday 

through Friday, 8 a.m. to 4 p.m. (PT). Schedule an appointment at a time that’s convenient 
for you — no waiting required! Read More 

 

 

 

  Subscribe to Keep Informed 
If you or someone you know is a transactor who doesn’t already receive this e-digest or 

other UCPath Alert emails, subscribe to our digital mailing list to receive all updates. 

 

 

https://uci.us16.list-manage.com/track/click?u=e758afff55dd97cc117e10326&id=246ae504d0&e=1dd87166ff
https://uci.us16.list-manage.com/track/click?u=e758afff55dd97cc117e10326&id=c2af712fc1&e=1dd87166ff
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Thank You! 
 

  

  

 

 

UCI UCPath 

Questions? Email ucpath@uci.edu  
  

 

 

mailto:ucpath@uci.edu
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